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Al IN THE COURTROOM: REVOLUTIONIZING
LEGAL GOVERNANCE THROUGH INNOVATION
AND REGULATION

AUTHORED BY - VIKAS KABEER"

Abstract

Al is revolutionizing many industries globally including legal governance. With the rise of Al
technologies law systems everywhere have unprecedented opportunities and challenges to
address. This article proposes to examine the implications of Al on global legal governance by
addressing both the regulatory frameworks that need to be developed to promote ethical
deployment of Al and what should be the role of Al in improving legal processes. Its aim is to
focus into the key areas of Al powered regulations enforcement and use of Al in the making of
legal decisions, and what is required for countries across the world to cooperate in order to
address the global impact of Al. The abstract emphasises the crucial slant between innovation
and regulation and calls for a complete view that features technological improvement while
ensuring basic lawful and human rights. From this perspective, the study seeks to contribute to
the debate over how the power of Al could be successfully accommodated in the global legal

realm and thus enhance more efficient, transparent and equitable governance systems.

This study uses literature reviews, case laws, reports and surveys and other online resources to

offer insights on the future of Al in law.

Keywords: Artificial Intelligence (Al), Global Governance, Legal Ethics, Access to

Justice, Future of Law

*LLM, MVN UNIVERSITY, PALWAL, E-MAIL — Vikaskabeer77@gmail.com
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1. Introduction
Over the past few years, artificial intelligence (Al) has consistently reared its head as a
groundbreaking force in the technology world; the legal industry has not escaped its cat and
mouse game. Al is already impacting how lawyers work and how clients can access legal
services: Everything from chatbots offering first cut legal advice to sophisticated algorithms
predicting litigation outcomes. These advancements will hopefully advance the cause of
making legal processes more efficient and accessible for those who, historically, were
historically cut off from justice. New Al tools like Catalyst and Ross intelligence allow the
legal profession to be more precise, reduce processes, provide more access to justice and allow

greater use of deep learning, machine learning and more!

It’s unlikely that lawyers will be replaced by artificial intelligence, as most legal tasks involve

abstract work that necessitates judgement, and also that technology advances in the profession.?

There is much potential AI’s can play in legal processing. As a means of example, Legal
research, contract review or even predicting case outcome is helped by Al to become more
efficient and accurate in terms of legal domain®. Nevertheless, Al governance in legal sphere
also requires answering to some hard ethical and legal questions — a bias in Al algorithms, Al

decision’s accountability and individual rights protection®.

The challenge of setting up international standards and laws for Al is now facing global legal
governance. Included in this are frameworks to address the ethical implications of Al, promote
transparency in Al decision making processes and encourage international collaboration over
cross border issues of Al°. This means finding the right balance between not stifling innovation,

and along with it, not stifling democracy, and freedom while at the same time allowing for the

1 Jyoti Dabass and Bs Dabass, 'Scope of Artificial Intelligence in Law' (2018) <doi:
10.20944/PREPRINTS201806.0474.\/1> accessed 5 October 2024.

2 M Markovic, 'Rise of the Robot Lawyers' (2019) 61 Arizona Law Review 325
https://scholarship.law.tamu.edu/cgi/viewcontent.cgi?article=2306&context=facscholar accessed 5 October
2024,

3 Andrew Kaplan and Michael Haenlein, 'Siri, Siri, in My Hand: Who’s the Fairest in the Land? On the
Interpretations, Illustrations, and Implications of Artificial Intelligence' (2019) 62 Business Horizons 15
https://www.sciencedirect.com/science/article/abs/pii/S0007681318301393 accessed 5 October 2024.

4 Kate Crawford and Ryan Calo, 'There Is a Blind Spot in Al Research' (2016) 538 Nature 311
https://www.nature.com/articles/538311a accessed 5 October 2024.

5 Erik Brynjolfsson and Andrew McAfee, The Second Machine Age: Work, Progress, and Prosperity in a Time of
Brilliant Technologies (W.W. Norton & Company 2014) https://wwnorton.com/books/9780393239355 accessed
5 October 2024.
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integration of Al into our common global legal systems.

But as we begin to adopt these technologies we need to pause and consider the ethical
ramifications this brings. As more and more important questions about bias in Al applications,
accountability for Al driven decisions, and transparency in these systems continue to emerge
and intensify, these issues become increasingly critical. With globalization readily and
obviously bringing together dissimilar legal systems, the role of Al in either heightening or

degrading access to justice becomes a critical concern in a world.

This study aims to explore the dual role of Al in legal practice: instrumental for achieving
greater efficiency and accessibility, but also for throwing up enormous ethical hurdles. In this
article we will discover how Al is being used in every aspect of the legal environment and he
ethical implications of the use of Al for access to justice. Specifically, we want to stimulate a
conversation about how we can leverage the power of Al responsibly, hoping that Al is put in
place as a force for good in the legal profession, especially at a time when the legal domain is
going through fast changes and is increasingly internationalised.

Research Objectives

1. To Examine the Role of Al in Enhancing Global Legal Governance: Help
regulatory frameworks, compliance processes and decision making by using Al
technology in different legal jurisdictions. What is the potential for Al to increase
Global legal cooperation and facilitate the harmonization of laws?

2. To Analyze the Implications for Access to Justice: Examine how Al can make legal
services more accessible to the underserved including the low income and the
marginalised communities. Al technologies: look at the barriers to access they raise
(such as digital divide and digital literacy problems).

3. Examine ethical challenges arising from Al use in law: Identify and discuss ethical
implications of algorithmic bias in Al systems and the legal consequences. Learn more
about responsibility issues around Al fueled decisions, who bears responsibility when
Al systems make the wrong decision. It assesses the need for transparency and
explainability in legal Al algorithms to regain trust of legal practitioners and the public,

and set up ethical guidelines for responsible legal development using Al.
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2. The Role of Al in Legal Governance
Acrtificial Intelligence is again growing into a crucial piece of legal governance. Al technologies
come with a slew of benefits — from automating menial tasks, to helping to craft insightful data

analysis that can tip the scales for decision making.

Al Driven Legal Research and Analysis Legal research and analysis can benefit significantly
from AI’s ability to quickly sort through massive legal data as well as legal precedents. Which
then allows for legal experts to identify appropriate laws and laws that are of interest at a faster

pace®.

Al Powered Contract Review and Management Tools are automating Contract Reviewing
Processes by detecting inconsistencies, highlighting important clauses and even predicting
possible legal issue. It decreases the time and effort necessary for legal teams to go through
contracts.” Ai powered contract reviewer tools are identifying inconsistency, pointing out key
clauses and predicting legal difficulties. The steps mentioned above reduce the time and effort

put in reviewing contracts by legal teams®.

Al in Legal Predictive analytics in legal use Al to predict decision outcomes of a case based
on historical data. That can help lawyers dissect cases, develop their strategies, and recommend
to their clients whether their cases will be successful. Nevertheless, the accuracy of these
predictions is contingent on the quality and their biases of the data on which they rest®. Applied
for Predictive Analytics in Legal Decision making Are using Predictive analytics to predict the
outcome of legal cases based on historical data. This is helpful to lawyers as it was able to help
them develop strategies, and may advise their clients about the likely success of their case. The
reliability of such predictions depends partly on the quality and bias in the data used. A number

of Al tools are using Al to speed up legal research by quickly analysing huge quantities of legal

6 Andrew Kaplan and Michael Haenlein, 'Siri, Siri, in My Hand: Who’s the Fairest in the Land? On the
Interpretations, Illustrations, and Implications of Artificial Intelligence' (2019) 62 Business Horizons 15
https://www.sciencedirect.com/science/article/abs/pii/S0007681318301393 accessed 5 October 2024.

" Kate Crawford and Ryan Calo, 'There Is a Blind Spot in Al Research' (2016) 538 Nature 311
https://www.nature.com/articles/538311a accessed 5 October 2024.

8 D Saraswat, 'Laws Governing Al in India: Everything You Should Know' (2024) Legal Service India
https://www.legalserviceindia.com/legal/article-13111-laws-governing-ai-in-india-everything-you-should-
know.html accessed 5 October 2024.

% Erik Brynjolfsson and Andrew McAfee, The Second Machine Age: Work, Progress, and Prosperity in a Time of
Brilliant Technologies (W.W. Norton & Company 2014) https://wwnorton.com/books/9780393239355 accessed
5 October 2024.
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data and precedents. Difficulties with manually locating case laws and statutes plentiful in legal

professions are alleviated by this°.

Although Al in legal governance offers strong advantages, it also poses great challenges. There
is a number of important things that must be dealt with and among them are algorithmic bias,
transparency and accountability. To continue to gain public trust in our systems, we must
ensure that Al systems are transparent, that their decisions can be explained. International
nature of legal governance means Al in law needs to be global collaboration and
standardization development of ethical guidelines, regulatory framework and cross border

cooperation to address the implications of Al on legal systems all over the world®*.

A. Legal Document Analysis Automation
The use of Al for automating the analysis of legal documents is on the rise in India.
Complex legal texts are analysed using tools like natural language processing (NLP),
which pull useful information and reduce time and reduce human error in doing due
diligence. This automation is particularly useful for such areas as in mergers and
acquisition, where loads of documentation have to be reviewed in a short time*?,

B. Al in Judiciary and Courts
In fact, Al could ease the workload for India’s overtaxed judiciary system. One example
is that the Supreme Court of India has begun to develop digitizing records projects and
running Al for case management. With the right Al driven systems, case scheduling,
managing court records, and even providing preliminary analysis of legal argument can
be done. In other words, these measures have been taken to reduce pendency of cases

and improve the court operations?2,

10 Dinesh Joshi, 'Al Governance in India — Law, Policy and Political Economy' (2024) 10 Communication
Research and Practice 328 https://www.tandfonline.com/doi/pdf/10.1080/22041451.2024.2346428 accessed 5
October 2024.

11V Rana, 'Role of Al in Legal Systems: A Detailed Analysis' (2024) New Technology - Technology - India (4
September  2024)  https://www.mondag.com/india/new-technology/1512888/role-of-ai-in-legal-systems-a-
detailed-analysis accessed 5 October 2024.

12 Dinesh Joshi, 'Al Governance in India — Law, Policy and Political Economy' (2024) 10 Communication
Research and Practice 328 https://www.tandfonline.com/doi/pdf/10.1080/22041451.2024.2346428 accessed 5
October 2024.

13 D Saraswat, 'Laws Governing Al in India: Everything You Should Know' (2024) Legal Service India
https://www.legalserviceindia.com/legal/article-13111-laws-governing-ai-in-india-everything-you-should-
know.html accessed 5 October 2024.
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3. Ethical Considerations in Al-Driven Legal Governance
In this debate around the integration of Artificial Intelligence (Al) in the field of legal
governance, many ethical issues need to be raised to create fair and just legal systems. Issues

of bias, transparency, accountability and of the rights of the individual come to bear.

One of the most debated ethical issues in the domain of Al-driven legal governance is bias in
the Al algorithm. Al systems trained on the same kind of data may perpetuate existing biases
in unfair ways in legal decisions. The fairness and prevention of the bias is a critical condition

for the security of the legal system.

Both Transparency and Explainability are important in Al decision making process, especially
when making Al systems trustworthy. Why legal professionals and the public need to
understand how Al reaches its conclusions. It’s making Al algorithms explainable, and
ensuring that the decision-making process is transparent. Individual rights Al driven legal
governance must protect privacy and data and the right to individual integrity. Al Legal
frameworks will need personal freedoms to be not infringed by Al and the data used in Al to

be handled responsibly,

Ethical Challenge Representing accountability for decisions made by Al systems is a huge
ethical challenge. However, it’s imperative we clarify what parties are accountable for Al-

enabled decision outcomes?®.

However, international collaboration in terms of Global Collaboration and Standardization is
needed in order to address the ethical considerations in the Al driven legal governance. This
can establish global standards and ethical guidelines with which Al practices can be
harmonised across different legal systems and ensure adherence to ethical principles
everywhere®®,

14 R Mehta and S Soni, 'Intellectual Property Rights, Ethical and Legal Considerations in Al Driven Innovations:
Bridging Legal Gaps' (2021) 1 International Journal of Research and Analytical Reviews 1
https://ijrar.org/papers/IJRAR1DOPO0Q7.pdf accessed 7 October 2024.

15 peter Henz, 'Ethical and Legal Responsibility for Artificial Intelligence' (2021) 1 Discover Artificial Intelligence
1 https://doi.org/10.1007/s44163-021-00002-4 accessed 7 October 2024.

16 pedro G.R. De Almeida, Carlos D. dos Santos and Jodo S. Farias, 'Artificial Intelligence Regulation: A
Framework for Governance' (2021) 23 Ethics and Information Technology 505 https://doi.org/10.1007/s10676-
021-09593-z accessed 7 October 2024.
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4. Access to Justice in a Globalised Context
Access to justice is a human right of fundamental importance, at individual level for the
protection of individual rights and at collective level for the preservation of social order. Today
we live in an increasingly globalised world where the international interconnectedness of legal
systems and more people and resources moving around the border for personal and business
advantages also present opportunities as well as the challenge of making justice available to

all.

Al and Legal Practice: Machine learning and its sistertechnologies such as natural language
processing (NLP) has breathed new life into legal practice with Al technologies. They help
legal professionals automate routine tasks, make better decisions, be more efficient and so on.
The study included examples such as how Al powered tools can aid in drafting legal

documents, legal research, and whether case outcomes can be predicted?’.

Al and Access to Justice: Access to justice is increasingly being improved through Al, as it is
cheaper and more accessible. Legal advice, resolution of disputes and assistance navigating
complex legal systems are all offered by Al powered platforms. For instance, Al chatbots can
currently provide basic legal information and advice to those that couldn’t otherwise afford

traditional legal services®®.

A. Challenges to Access to Justice: Even when Al is beneficial, a few challenges prevent
access to justice. These include:
e Digital Divide: Development of ICTs access for marginalised communities®®.
e Language Barriers: If we want our future to be inclusive, then our Al systems

need to be able to work across multiple languages?.

17 Tallberg et al., 'Global Governance of Artificial Intelligence: Next Steps for Empirical and Normative
Research' (2023) 25 International Studies Review viad040 https://theprint.in/tech/legal-ai-company-evenup-
valued-at-over-1-billion-in-latest-funding-round/2302809/?form=MG0AV3 accessed 7 October 2024.

18 Centre for Public Impact, 'How Al Can Improve Access to Justice' (2017) https://www.vkeel.com/legal-blog/ai-
in-legal-practice-trends-and-predictions-in-india?form=MGOAV3 accessed 7 October 2024.

1 UNESCO, 'Al and the Rule of Law: Capacity Building for Judicial Systems' (n.d.)
https://www.legalserviceindia.com/legal/article-18002-artificial-intelligence-in-legal-practice-a-critical-analysis-
on-it-s-implications-potential-and-hazards.html?form=MGO0AV3 accessed 7 October 2024.

20 Qur Future is Science, 'Al and Social Justice: Navigating the Impact of Artificial Intelligence on Society’s
Equity and Inclusion' (2023) https://www.legalserviceindia.com/legal/article-12968-the-impact-of-artificial-
intelligence-on-the-legal-profession.html?form=MGO0AV3 accessed 7 October 2024.
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e Digital Literacy: To use Al driven legal services, users have to have a essential

digital literacy??.

5. Global Perspectives on Al and Legal Governance
The legal field is affected by Artificial Intelligence (Al) surrounded fingers. As Al technologies
grow more integrated into the legal systems of countries everywhere, it is becoming
increasingly essential that there are comprehensive governance frameworks in place. This
paper surveys some of the debates occurring around the world about Al and legal governance,

and offers a perspective on some of the key issues.

A. Global Governance Initiatives:

I.  United Nations: Even more recently, the UN has been very involved in driving
responsible Al use through their UN Global Pulse and High-Level Panel on Digital
Cooperation. In these efforts our goal is to ensure that Al technologies are created and
utilised in a manner that protects people’s rights and serves social good. The UN has
also emphasised the importance of international cooperation and multi stakeholder
engagement towards dealing with the challenges ICT.

ii.  European Union: The proposed Artificial Intelligence Act is the frontrunner in Al
regulation to date and has been taken up by the EU. This act establishes a legal
instrument to create a safe and respect fundamental rights Al framework on the
innovation. The act defines risk categories for Al systems, and requires specific
requirements for each category. Transparency, accountability and human oversight are
the EU's approach, and these are intended to create trust in Al technologies??,

iii.  United States: Instead, the US has adopted more of a decentralised approach to Al
governance while a bunch of federal agencies such as the National Institute of Standards
and Technology (NIST) developed the guidelines and standards for how to use Al.
Innovation and flexibility, US advocates ensure via NIST (2021) the safe and ethical
Al applications would be ensured and industries would develop their best practices

according to their possibilities.

2L Chatham House, ‘Artificial Intelligence and the Challenge for Global Governance' (2024)
https://www.barandbench.com/news/three-harvard-graduates-jhana-ai-lawyers-in-india?form=MG0AV3
accessed 7 October 2024.

22 European Commission, 'Proposal for a Regulation Laying Down Harmonised Rules on Atrtificial Intelligence
(Artificial Intelligence Act)' (2021) https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A52021PC0206&form=MGO0AV3 accessed 8 October 2024.
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iv.  China: China has developed their national strategy for the creation of Al relying on
ethical norms and rules of responsible Al use. The investment into research and
development in Al by the Chinese government is big, and they want to be the world
leader in AI by 2030. Thus, China’s approach blends state control and market driven

innovation to emphasise a balance between economic and security growth?,

B. Key Challenges in Al Governance:

I.  Ethical Concerns: A major challenge in the development and use of an Al system is
to assure that it is developed and used ethically. To achieve trust in Al techs, issues of
bias, transparency, accountability need a lot of work. Robust frameworks are necessary
if ethical Al is to be developed to adapt to the ever-changing face of Al technologies
whilst protecting human rights and values?*.

ii.  Regulatory Harmonization: Achieving regulatory harmonization of Al governance in
the face of different countries using diverging approaches is a challenging endeavor.
Aid in creating cohesive frameworks that will be able to properly manage the global
impact of Al requires international cooperation and also collaboration. Regulation and
innovation need to be balanced in harmonization efforts in order not to Kill
technological progress®.

iii.  Capacity Building: First, some developing countries will be lacking the resources or
expertise to implement good Al governance. Whether they want to or not, it is necessary
to build capacity so that all the nations will reap the benefits of the Al. International
organizations and developed countries are in a position to help inspire, through
technical assistance, training and funding, Al governance in developing regions®.

Al has the potential to entirely change the landscape of the legal sphere, yet benefits will only
be fully seen if governance is robust enough. There are real ethical issues to address, as well as

real practical issues related to ensuring that Al technologies are used responsibly and equitably,

23 State Council of China, 'A Next Generation Atrtificial Intelligence Development Plan' (China Al Strategy 2017)
https://flia.org/notice-state-council-issuing-new-generation-artificial-intelligence-development-
plan/?form=MGO0AV3 accessed 8 October 2024.

24 Luciano Floridi et al., 'Al4People—An Ethical Framework for a Good Al Society: Opportunities, Risks,
Principles, and Recommendations' (2018) 28 Minds and Machines 689
https://link.springer.com/article/10.1007/s11023-018-9482-5 accessed 8 October 2024.

25 \World Economic Forum, 'Global Al Governance: A Framework for the Harmonisation of National Al Policies'
(2020) https://www.weforum.org/reports/global-ai-governance-a-framework-for-the-harmonisation-of-national-
ai-policies?form=MGO0AV3 accessed 8 October 2024.

% UNESCO, ‘Artificial Intelligence and Inclusion: Global Strategies for Capacity Building' (2019)
https://unesdoc.unesco.org/ark:/48223/pf0000370721?form=MGO0AV3 accessed 8 October 2024.
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and global cooperation and harmonization of those regulations are going to be necessary to
make that happen. The global community can use the power of Al to both bolster legal
governance and amplify justice through international collaboration and the building of all

nations’ capacity.

6. Future Trends in Al and Legal Practice
Artificial Intelligence (Al) is fast becoming part of the legal profession and new trends and
innovations are transforming the future of legal practice. With the expected evolution, Al
technologies give us truly significant opportunities to increase efficiency, accuracy, and
accessibility in the area of legal.

A. Key Trends:

I.  Generative Al: Legal practice is being transformed by generative Al, which automates
routine tasks and instantly taps into legal information?’. This technology can even
predict case outcomes, draft legal documents, conduct legal research and more. At the
same time, however, it presents problems, such as the risk of an inaccurate or
misleading information?,

But generative Al, which includes ChatGPT and similar models, is changing the legal
game by automating many things. Drafting legal documents, doing legal research, even
predicting case outcomes are among what these constitute. The ability of Al tools to
quickly sift through huge volumes of data offers an insight and summary that can be
incredibly useful in constructing cases. For instance, ROSS Intelligence utilises IBM's
Watson to enable its lawyers to get up with doing legal research more quickly based on

natural language queries and provide reasonable case law as well as statutes.

ii.  Increased Al Adoption: The legal profession is becoming quickly, Al-ready, as others
might like to say. For example, one of 71 legal professionals already uses Al in their
practice. This trend will continue, as other firms realise the benefits of Al when it comes
to enhancing efficiency and saving on costs. Al technologies are becoming more

common in legal firms all over the world. For contract analysis, due diligence, and

27 Harvard Law School, 'The Legal Profession in 2024: Al' (2024) https://hls.harvard.edu/today/harvard-law-
expert-explains-how-ai-may-transform-the-legal-profession-in-2024/ accessed 8 October 2024.

2 Thomson Reuters Institute, 'The Future of Professionals: How Al Is Impacting the Legal Profession' (2024)
https://legal.thomsonreuters.com/blog/legal-future-of-professionals-executive-summary/ accessed 8 October
2024,
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regulatory compliance we are using tools like Kira Systems and Luminance. Using
machine learning, these systems learn to identify, analyse, and extract critical
information from documents, keeping a review process efficient and cutting down on

the legal team’s work.

Client Expectations: Al is being accepted by the clients more and more to work with
firms that use Al. It turns out that 70 percent of clients are agnostic, and prefer to work
with companies who use Al in their services. Law firms too are adapting Al technology
in order to stay competitive, while meeting client expectations. Today’s legal service
providers have to be more efficient and tech savvy than their clients. Firms using Al in
law can provide faster turnaround times, faster pricing, meeting the demand of clients
who want value and efficiency. They should also be better placed to draw and retain

clients if they implement Al into their practice.

Automation of Hourly Work: What’s more, up to 74 percent of hourly legal work
may be automated using Generative Al. That is documents review, contract analysis or
legal research. All this translates into a combination of hugely reduced costs and
improved efficiency — but with downsides, about job displacement and the need for
retraining legal professionals?.

Several routine legal tasks can be automated with generative Al. Al can expedite a
traditionally time-consuming process of document review by quickly identifying
relevant documents, and flagging potential issues. Similarly, Al can be used to write
contracts by filling in empty boxes and finding mistakes or risk. Not only does this not

only save time, but also ensures consistency and reduces likelihood of human error.

Personalised Legal Assistance: Both complex analysis and strategy development have
become more personalised legal assistance through Al. Law firms can offer customised
solutions to clients by using Al which improves the entire client experience and also
generate better outcomes®,

Al Empowers law firms to provide more personalised legal help by analyzing tons of

2 Harvard Law School, 'The Legal Profession in 2024: Al' (2024) https://hls.harvard.edu/today/harvard-law-
expert-explains-how-ai-may-transform-the-legal-profession-in-2024/ accessed 8 October 2024.

30 Clio, 'The Future of Avrtificial Intelligence in the Legal Industry' (2024) https://www.clio.com/qguides/ai-legal-
trends/ accessed 9 October 2024.
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data to give personalised advice. Historical data can be used by Al driven legal analytics
platforms like Lex Machina to predict cases outcomes as a way for lawyers to develop
more effective strategies. In addition, Al is also capable of helping client management
by providing personal cases progress updates and recommendations based upon

individual client needs.

vi.  Ethical and Regulatory Challenges: The ethical and regulatory problem of integrating
Al into legal practice lies in the issues of bias, transparency and accountability in
deriving, the responsible and ethical use of Al. To control the use of Al in the legal
profession the idea of develop regulatory frameworks and guidelines®..

A few ethical and regulatory issues in integrating Al into legal practice include:

e Can Al assist in determining which presumptions of law apply or should be
applied to cases that have already been analysed?

e Can Al be used to determine what presumptions of law were or were not
considered by different courts, based on the same type of case or related cases,
for example?

e Can Al be used to determine which presumption of law was more prudent and

should have been applied in a certain legal case,

Bias and Fairness: If training data itself from the source has bias, then when trained Al
systems perpetuate that bias, the outcome also becomes biased. It’s critical that the training
data set that Al systems were trained on is diverse.

Transparency: For systems of Al to be trusted by the client and legal professional, they must
explain how they reached their conclusions. Providing explanations for such systems to make
decisions is one way and means of building trust and accountability for transparent Al
systems.

Accountability: Legal work created with Al is a difficult task to parse out blame for errors or

omissions since there are no clear guidelines or regulatory oversight.

B. Future Directions: We will likely continue to see more integrations as Al grows into the

future of legal practice.

31 RSM Global, 'How Al Is Transforming the Legal Sector' (2024) https://www.rsm.global/insights/how-ai-
transforming-legal-sector accessed 9 October 2024.
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i.  Natural Language Processing (NLP): NLP advancements will allow Al
systems to be better able to decipher the complexities of legal language
improving tasks such as contract analysis and drafting.

ii.  Predictive Analytics: Forecasting case outcome and potential legal risk to more
accurately head off cases before they can have adverse effects on your business
will become easier.

iii.  Global Collaboration: Standardised regulations and ethical guidelines will be
necessary to develop via international cooperation on Al governance, enabling
Al advancements to cover each jurisdiction equally so that they can benefit all
world jurisdictions.
Al promises a very bright future in legal practice and in multiple ways we will
be able to contribute to making it much more efficient, accurate, and satisfying
to clients. While it can also be risky, it can also be dodgy. Legal professionals
can leverage the full power of Al by open embracing them on the condition that

they handle ethical and regulatory concerns.

7. Suggestions
But as artificial intelligence takes ever more shape and influence in the legal world, it's
important to think about how it both enables and disadvantages. Al has the capacity to increase
the efficiency, reduce the costs and to increase the access to justice, however its integration in
the practice of law has to be taken seriously. To maximise the promise of Al while lessening
the peril, a multi-faceted strategy is required. Implicit in this is a collaboration of legal
practitioners, technologists, policymakers and community stakeholders.

Below are proposed from suggestions for a convincing and equitable way to apply Al in legal
scenarios. With ethical guidelines, digital literacy, and inclusive technology, investment,
regulatory frameworks that are strong, monitoring the impact, and interdisciplinary
collaboration — all centered on this principle — then it is Al as a tool for justice rather than a
barrier to it. With this, these recommendations are meant to encourage a conducive
environment in the legal domain for both fairness and accessibility for all other individuals

shaping a more just global legal governance system.
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A. Develop Ethical Guidelines:

Stakeholder Involvement: Create a coalition of lawyers and technologists,
technologists and ethicists, and community representatives to create broadly
comprehensive ethical guidelines. Issues concerned with algorithmic bias, transparency
in Al decision making, or accountability for Al generated outcomes should be covered
in these. These guidelines need regular updating as technology changes.

Best Practices: We promote best practices for deploying Al in legal contexts by testing
for bias in rigorous ways and auditing Al systems regularly to see how they affect

members of different demographic groups.

B. Enhance Digital Literacy:

Community Programs: There are workshops and training sessions created to help
people improve their digital skills particularly for the underserved populations. Basic
computer skills programs, training on legal chatbots and learning about online legal
resource might fall under these programs.

Collaboration with NGOs: Engage with non-governmental organizations aiming to
deliver legal access and education to the most vulnerable communities. That could be

mobile legal aid clinics providing hands-on training and resources.

C. Invest in Inclusive Technology:

User-Centered Design: Design Al legal tools by involving diverse user group in the
design process. Users test with people in several backgrounds to collect feedback
regarding usability and functionality.

Multilingual Support: Create Al tools to provide services in many languages and

dialects in order to cater for the multilingual requirement of global populations.

D. Regulatory Frameworks:

Comprehensive Legislation: The laws should focus on Al in legal contexts where
government makes it a subject. That’s regulations on how we use data, what we can do
and what the ethical obligations are on Al developers and legal practitioners.

International Cooperation: Take part in international dialogs and standardization of
Al in law. Given that legal practitioners may operate across jurisdictions, there is thus

a need for understanding of this.
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E. Monitor and Evaluate Impact:

i. Data Collection and Analysis: Set up the metrics of determining not only how
accessible a tool can make Al when it comes to access to justice and legal outcomes. It
might include tracking a user satisfaction, case resolution time, or a gap between legal
outcomes.

ii. Public Reporting: Demand that organizations tell us about their Al systems’
performance, in the spirit of transparency and accountability. If Al technologies can be
trusted, public access to this information can help

F. Promote Interdisciplinary Collaboration:

i.  Academic Partnerships: Establish partnerships between law schools, technology
institutes, social science departments in the study of ramifications of the use of Al on
the practice of legal practice and there accessibility. Research that is interdisciplinary
can unveil interesting insights that can serve as policy and practice guidance.

ii.  Innovation Labs: Innovation labs that seek to hack away legal challenges with legal
professionals and tech developers to build, prototype, test and iterate Al solutions.

Conclusion
Artificial integration into legal practice involves great opportunity and great challenge. With
each passing year, Al technology grows in its ability to automate processes and analyse massive
datasets, all while improving client interactivity, this could fundamentally redefine the way
legal profession works and opens access to become accessible to all members of society,

especially to the less privileged.

But it is only when these impacts are collectively addressed as the ethical, regulatory and
societal implications of Al use are properly met, then harnessing Al ‘responsibly’ is possible.
Unjust outcome by Al algorithms can suffer from bias, and digital literacy may also prevent

the ones who are already disadvantaged from harnessing this Al technology.

To handle these issues, stakeholders including lawyers, technologists, policymakers and civil
society need to jointly operate. We can reduce the risk and assure that Al is an equaliser and
an opportunity, by developing robust ethical guidelines, creating a digital literate populace,

putting money into inclusive technologies, and setting up appropriate regulatory frameworks.
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In addition, monitoring and evaluation of the continuous will allow us to learn about the
consequences of Al for the legal practice and adjust accordingly for fairness. The direction in
which our understanding of Als role in the legal sphere may further be interwoven through

interdisciplinary collaboration will produce innovative solutions to current challenges.

Finally, as we approach an era of quasi revolution in digitization of the legal field, we must
balance the precedence of ethics and equitable access. If we do this, we can have a legal system
where technology can help us create justice, fairness and equality for people who got none
because of our society rigidity or who we deem opportune to keep rich at all cost. Al is set to
empower the future of legal practice with a more realizable, efficient and just legal landscape

for all.
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