
www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 1   

http://www.whiteblacklegal.co.in/


www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 3148   

 

 

 

  

 

 

 

 

 

 

 

 

DISCLAIMER 
 

 

 

No part of this publication may be reproduced or copied in any form by any means 

without prior written permission of Editor-in-chief of White Black Legal – The 

Law Journal. The Editorial Team of White Black Legal holds the copyright to all 

articles contributed to this publication. The views expressed in this publication 

are purely personal opinions of the authors and do not reflect the views of the 

Editorial Team of White Black Legal. Though all efforts are made to ensure the 

accuracy and correctness of the information published, White Black Legal shall 

not be responsible for any errors caused due to oversight or otherwise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.whiteblacklegal.co.in/


www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 3149   

EDITORIAL TEAM 
 

 

 

Raju Narayana Swamy (IAS) Indian Administrative Service officer 
 

Dr. Raju Narayana Swamy popularly known as 

Kerala's Anti-Corruption Crusader is the 

All India Topper of the 1991 batch of the IAS and 

is currently posted as Principal 

Secretary to the Government of Kerala. He has 

earned many accolades as he hit against 

the political-bureaucrat corruption nexus in India. 

Dr Swamy holds a B.Tech in Computer 

Science and Engineering from the IIT Madras and 

a Ph. D. in Cyber Law from Gujarat 

National Law University. He also has an LLM 

(Pro) (with specialization in IPR) as well 

as three PG Diplomas from the National Law 

University, Delhi- one in Urban 

Environmental Management and Law, another in 

Environmental Law and Policy and a 

third one in Tourism and Environmental Law. He 

also holds a post-graduate diploma in 

IPR from the National Law School, Bengaluru and 

a professional diploma in Public Procurement from the World Bank. 

 

 

 

 

 

 

Dr. R. K. Upadhyay 

 

Dr. R. K. Upadhyay is Registrar, University of Kota 

(Raj.), Dr Upadhyay obtained LLB, LLM degrees from 

Banaras Hindu University & PHD from university of 

Kota. He has succesfully completed UGC sponsored 

M.R.P for the work in the Ares of the various prisoners 

reforms in the state of the Rajasthan. 
 

 
 

 

 

 

 

http://www.whiteblacklegal.co.in/


www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 3150   

Senior Editor 
 

Dr. Neha Mishra 
 

Dr. Neha Mishra is Associate Professor & Associate Dean 

(Scholarships) in Jindal Global Law School, OP Jindal Global 

University. She was awarded both her PhD degree and 

Associate Professor & Associate Dean M.A.; LL.B. 

(University of Delhi); LL.M.; PH.D. (NLSIU, Bangalore) LLM 

from National Law School of India University, Bengaluru; she 

did her LL.B. from Faculty of Law, Delhi University as well as 

M.A. and B.A. from Hindu College and DCAC from DU 

respectively. Neha has been a Visiting Fellow, School of Social 

Work, Michigan State University, 2016 and invited speaker 

Panelist at Global Conference, Whitney R. Harris World Law 

Institute, Washington University in St. Louis, 2015. 

 
 

 

Ms. Sumiti Ahuja 
 

Ms. Sumiti Ahuja, Assistant Professor, Faculty of Law, 

University of Delhi, 

Ms. Sumiti Ahuja completed her LL.M. from the Indian Law 

Institute with specialization in Criminal Law and Corporate 

Law, and has over nine years of teaching experience. She has 

done her LL.B. from the Faculty of Law, University of Delhi. 

She is currently pursuing PH.D. in the area of Forensics and 

Law. Prior to joining the teaching profession, she has worked 

as Research Assistant for projects funded by different agencies 

of Govt. of India. She has developed various audio-video 

teaching modules under UGC e-PG Pathshala programme in 

the area of Criminology, under the aegis of an MHRD Project. 

Her areas of interest are Criminal Law, Law of Evidence, 

Interpretation of Statutes, and Clinical Legal Education. 
 

 

Dr. Navtika Singh Nautiyal 
 

Dr. Navtika Singh Nautiyal presently working as an Assistant 

Professor in School of law, Forensic Justice and Policy studies 

at National Forensic Sciences University, Gandhinagar, 

Gujarat. She has 9 years of Teaching and Research 

Experience. She has completed her Philosophy of Doctorate in 

‘Intercountry adoption laws from Uttranchal University, 

Dehradun’ and LLM from Indian Law Institute, New Delhi. 

 

http://www.whiteblacklegal.co.in/


www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 3151   

Dr. Rinu Saraswat 
 

Associate Professor at School of Law, Apex University, Jaipur, 

M.A, LL.M, PH.D, 

 

Dr. Rinu have 5 yrs of teaching experience in renowned 

institutions like Jagannath University and Apex University. 

Participated in more than 20 national and international seminars 

and conferences and 5 workshops and training programmes. 
 

 

 

 

 

 

 

Dr. Nitesh Saraswat 
 

E.MBA, LL.M, PH.D, PGDSAPM 

Currently working as Assistant Professor at Law Centre II, 

Faculty of Law, University of Delhi. Dr. Nitesh have 14 

years of Teaching, Administrative and research experience 

in Renowned Institutions like Amity University, Tata 

Institute of Social Sciences, Jai Narain Vyas University 

Jodhpur, Jagannath University and Nirma University. 

More than 25 Publications in renowned National and 

International Journals and has authored a Text book on 

CR.P.C and Juvenile Delinquency law. 

 

 

 

 

Subhrajit Chanda 
 

BBA. LL.B. (Hons.) (Amity University, Rajasthan); LL. M. 

(UPES, Dehradun) (Nottingham Trent University, UK); 

PH.D. Candidate (G.D. Goenka University) 

 

Subhrajit did his LL.M. in Sports Law, from Nottingham 

Trent University of United Kingdoms, with international 

scholarship provided by university; he has also completed 

another LL.M. in Energy Law from University of Petroleum 

and Energy Studies, India. He did his B.B.A.LL.B. (Hons.) 

focussing on International Trade Law. 

 
 

 
 

 

 

http://www.whiteblacklegal.co.in/


www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 3152   

 
 
 
 
 
 
 
 
 
 

ABOUT US 
 

 

 

 

 

       WHITE BLACK LEGAL is an open access, peer-reviewed and 

refereed journal provide dedicated to express views on topical legal 

issues, thereby generating a cross current of ideas on emerging 

matters. This platform shall also ignite the initiative and desire of 

young law students to contribute in the field of law. The erudite 

response of legal luminaries shall be solicited to enable readers to 

explore challenges that lie before law makers, lawyers and the 

society at large, in the event of the ever changing social, economic 

and technological scenario. 

                       With this thought, we hereby present to you 

 

 

 

 

 

 

 

http://www.whiteblacklegal.co.in/


www.whiteblacklegal.co.in 

Volume 3 Issue 2 | Aug 2025        ISSN: 2581-8503 

Page | 3153   

THE EFFECTIVENESS OF LOK ADALATS IN 

CONSUMER RIGHTS PROTECTION: A STUDY 
 

AUTHORED BY - MUSKAN  

LL.M student at NIILM University, Kaithal, Haryana, India 

 

 

Abstract 

In the Indian legal system, Lok Adalats have emerged as a viable, cost-effective, and accessible 

option for dispute resolution. As consumer complaints rise and traditional court processes 

become delayed, the value of Lok Adalat is enhancing the role of protecting consumer rights. 

This legal doctrinal study used the Legal Services Authorities Act, 1987, as its theoretical basis 

to assess the potential of Lok Adalats in operationalizing consumer dispute resolution. Their 

strengths focus on affordability, speed, and minimal procedural barriers; and weaknesses 

include a lack of awareness, enforcement issues, and a lack of consistent decision-making. 

Although there is no legal standing like a consumer court, consumer disputes through Lok 

Adalat potentially offer access to justice to many seekers. In conclusion, with greater 

awareness, legal aid, and structural changes could enhance consumer right protections through 

Lok Adalat, and timely consumer dispute resolutions. Keywords: Lok Adalats, Consumer 

Rights, Dispute Resolution, Legal Services Authorities Act, Access to Justice, ADR 

 

Chapter 1: Introduction 

1.1 Overview of Lok Adalats in India 

The Lok Adalat which means "People's Courts" were set up in India as a simple and cheap way 

to resolve disputes. Lok Adalat itself are inspired by an informal traditional way of justice that 

the community itself resolves disputes. However, the Lok Adalat is a formal alternative dispute 

resolution (ADR) forum, written into the structure and meaning of the word under the Legal 

Services Authorities Act, 1987 which is intended to provide justice without procedure. Unlike 

the procedures required for disputes in court, lok adalats emphasized conciliation and 

compromise instead of adversarial conflict. Over time lok adalats have helped addressed the 

burden on the judiciary and provided the public with wider access to justice by encouraging 

the parties to settle their matter with each other. [3]. 
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1.2 Rise of Consumer Disputes and Legal Needs 

As commerce and digital marketplaces have expanded rapidly, consumer transactions have 

become increasingly complex, resulting in an explosion of complaining consumers: late 

deliveries; defective products; misinformation; unfair trade behaviours even. Traditional courts 

and consumer forums exist, but they are also increasingly overburdened and delay remedies. 

This situation clearly demonstrates the need for timely and responsive legal avenues for 

consumers to seek redressal. [1]. 

 

1.3 Relevance of ADR in Consumer Justice 

ADR mechanisms which Lok Adalats provide a quicker, cheaper, and effective way to resolve 

small-value consumer claims, and represent a practical alternative to litigation in court. The 

informal process and reconciliation-focused framework is much more user-friendly for 

ordinary consumers, especially those from rural and semi-urban areas. Ultimately, the use of 

Lok Adalats for consumer disputes reduces the pending cases, with complications, as 

consumers are provided faster and cheaper outcomes, ultimately arming and empowering 

consumers. [2]. Their contribution becomes even more critical in promoting legal awareness 

and fair trade practices in a rapidly evolving marketplace. 

 

1.4 Objectives of the Study 

This study seeks to investigate the effectiveness of Lok Adalats in providing solutions to 

consumer disputes in India. The aim of this study involves the following objectives:  

 To analyze the legal framework governing Lok Adalats and their applicability to 

consumer matters. 

 To evaluate their efficiency in delivering timely and fair consumer dispute resolution. 

 To assess the awareness, accessibility, and trust of consumers in these forums. 

 To identify the limitations and propose reforms for strengthening their role in consumer 

protection. 

 

Chapter 2: Literature Review 

This chapter aims to provide a useful overview of the existing scholarship in terms of both 

academia and law, related to Lok Adalats and access to consumer rights. The literature review 

provides a useful overview that serves multiple fundamental purposes, of which historical 

background, identifying gaps in knowledge, and informing the current study are but some of 
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the foundations. The chapter aims to summarize the strengths, weaknesses, and development 

of alternative dispute resolution (ADR) mechanisms by examining previous studies, reports, 

and expert opinion, particularly focusing on how Lok Adalats functioned within the context of 

India's legal channel for consumer dispute resolutions. 

 

A comprehensive review of existing literature on Alternative Dispute Resolution mechanisms, 

particularly Lok Adalats, in the context of consumer rights protection reveals a growing 

academic interest in these informal justice delivery systems [4].  

 

Numerous studies have highlighted the capacity of ADR methods, including Lok Adalats, to 

offer more efficient, confidential, and cost-effective resolutions compared to traditional 

litigation [5].  

 

This efficiency stems from their ability to foster collaboration and open communication 

between disputing parties, which can preserve relationships and facilitate creative problem-

solving [6].  

 

Furthermore, the voluntary nature of participation in ADR, as seen in Lok Adalats, ensures that 

parties are more invested in the resolution process, often leading to higher compliance rates 

with agreements reached [7]. 

 

The emphasis on consensus rather than adversarial confrontation differentiates these 

mechanisms from formal judicial proceedings, making them particularly suitable for disputes 

where maintaining ongoing relationships is paramount [8].  

 

This approach contrasts sharply with the often protracted and financially burdensome nature of 

conventional litigation, which frequently exacerbates rather than mitigates interpersonal or 

commercial discord [2][9].  

For example, mediation and arbitration, which are key components of ADR, have been shown 

to offer efficient, cost-effective alternatives to litigation by fostering open communication and 

tailored solutions[10].  

 

This is particularly evident in contexts like Nigeria, where mediation settlement rates have 

shown promising trends and higher satisfaction levels among parties compared to traditional 
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court litigation [10].  

 

In summary, the literature reviewed lends credence to the assertion that Lok Adalats have 

potential value for accomplishing an effective resolution of consumer disputes. Nonetheless, 

there are concerns regarding awareness, quality of resolution, and consistency in 

implementation, which this study seeks to examine and address. 

 

Chapter 3: Methodology 

This study uses a qualitative doctrinal approach to examine the efficiency of Alternative 

Dispute Resolution (ADR) mechanisms in India, focusing on the role of Lok Adalats in 

resolving consumer disputes [3]. The approach mainly utilized secondary sources, including 

statutory provisions, judicial on the similar and relevant areas, academic articles, and 

government reports. [1][5]. 

 

The comparative legal analysis method will be used to compare the Indian ADR framework 

with international ADR developments, focusing on mediation, arbitration, and online dispute 

resolution (ODR) processes [4][10]. This comparison will enable an assessment of efficiency, 

access and adaptability across different legal systems [9]. Collection of data will all be done 

from literature that includes, peer-reviewed journals, legal databases and international policy 

documents [2][6]. Some of the resources consulted will include the Consumer Protection Act, 

2019, the Legal Services Authorities Act, 1987, along with relevant international ADR 

guidelines [7][8]. Each of these resources will be critically reviewed, to assess the legal 

principles and operations, as well as best practices for consumer protection. 

 

The analysis set forth herein involved thematic content analysis which allows the reporting of 

the study's findings to be categorized under broad dimensions such as procedural efficiency, 

cost-effectiveness, and public trust [5]. The content analysis provides a structured synthesis of 

legal rules as well as recommendations for improved policy and practice, all the while staying 

free of empirical bias by not collecting any primary data [3].  

 

This method provides an organized approach to examining different aspects of ADR and 

acknowledges both domestic as well as cross-sectional perspectives, thus providing a 

comparison of the results of ADS's ability to facilitate just access to justice delivery, to fill 
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voids in the formal justice system, and to enable a more consumer-friendly way of resolving 

disputes [1][4][9]. 

 

Chapter 4: Result 

The review of the literature and secondary data sources indicates that alternative dispute 

resolution (ADR) mechanisms, specifically mediation and arbitration, have proved to possess 

potential in reducing time/cost in legal disputes and enhancing accessibility for consumers 

[3][5]. In several jurisdictions, ADR implementation has led to timeline resolutions that were 

as much as 50% faster than via courts / traditional proceedings [1][7]. 

 

Results suggest that in the case of consumer-related disputes, the adoption of online mediation 

platforms successfully improved participation rates and satisfaction rates, mostly because they 

provided convenience and flexibility [4][8]. For instance, case studies from Southeast Asia and 

Europe documented that when ADR uses technology, it not only improves the speed of 

resolutions but enhances transparency [2][9]. 

 

In addition, data from comparative studies suggest that hybrid models, which incorporates 

mediation and arbitration, is often the most balanced of resolutions, providing reasonably 

amicable settlement opportunities, while granting some legally binding enforcement, if and 

when necessary [6][10]. This provides further support that a multi-tiered ADR framework 

could reasonably address the different sorts of disputes that arise in a context where consumers 

generally are not familiar with rights or courted processes, especially in sectors that have a high 

interaction with consumers [5][7]. 

 

Overall, the results highlight that ADR, combined with the appropriate legal, and digital 

mechanisms, has speed in cost-effective, and more satisfactory outcomes for the parties to the 

disputes [3] [8]. 

 

Chapter 5: Conclusion 

This study concludes that Alternative Dispute Resolution (ADR) methods especially mediation 

and arbitration, provide a legitimate and reliable alternative to the traditional litigation process. 

The research showed that ADR offers less time and costs, and an increase in consumer access 

to justice that aligns with international best practices [3][5]. For example, evidence from 
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evidence from a variety of jurisdictions, demonstrated that the infusion of technology, 

particularly in the form of Online Dispute Resolution (ODR) improves user participation and 

transparency, which generates public confidence in the process [4][8]. 

 

Hybrid ADR models also contributed towards an optimal balance of flexibility and 

enforceability, making them appropriate for a variety of disputes types [6][10]. However, the 

success of ADR systems depends on a supportive legal framework, proper training of the 

mediators/arbitrators and public awareness [1][7]. 

 

Following this understanding, there must be a commitment from public policy and legal 

professionals to pursue opportunities to develop ADR infrastructure, technology systems in 

dispute resolution, and to encourage cross-border collaborative responses to disputes and to 

global dispute management [2][9]. This makes sense not only in the contemporary societal shift 

to alternatives and expanding access to justice but also pursuing a dispute resolution 

mechanism that is more timely, accessible, and cost effective for all involved. 
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